CAP UPDATE SUBMITTED BY FUTURELAND FOR PEL/04 IN MAY OF 2011

	AUDIT FINDING PEL/04

	The Futureland CAA conducts and corrects its own written examinations based on questionnaires prepared by its own examiners during Examination Panel meetings. However, there is no procedure describing the periodicity of the Panel meetings, including the process to be followed for updating questions on a regular basis and, particularly, when regulations change. Moreover, there are no procedures or guidelines for the written examiners describing how the questions must be drawn up. In addition, examiners are not formally appointed on the basis of criteria of qualifications and levels of knowledge.

	AUDIT PROTOCOL QUESTIONS

	3.501; 3.505; 3.507; 


	CORRECTIVE ACTION(S) PROPOSED
	ACTION
OFFICE
	ESTIMATED IMPLEMENTATION DATE(S)

	The Futureland CAA plans to procure an IT based computerised examination bank and testing system for all personnel required to be licensed. The system will be delivered complete with procedures describing the periodicity of reviews, including the process to be followed for updating questions on a regular basis and, particularly, when regulations change.

	DSSER
	31 July 2011

	Moreover, the Futureland CAA will establish procedures or guidelines for the written examiners describing how the questions must be set and the basis of criteria of qualifications and knowledge levels written examiners must have to be formally appointed.


	DSSER
	30 April 2011
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