CAP SUBMITTED BY FUTURELAND FOR PEL/04 IN MARCH OF 2009

	AUDIT FINDING PEL/04

	The Futureland CAA conducts and corrects its own written examinations based on questionnaires prepared by its own examiners during Examination Panel meetings. However, there is no procedure describing the periodicity of the Panel meetings, including the process to be followed for updating questions on a regular basis and, particularly, when regulations change. Moreover, there are no procedures or guidelines for the written examiners describing how the questions must be drawn up. In addition, examiners are not formally appointed on the basis of criteria of qualifications and levels of knowledge.

	STATE’S COMMENTS AND OBSERVATIONS

	The CAA agrees with the finding of the ICAO audit team.


	CORRECTIVE ACTION(S) PROPOSED
	ACTION
OFFICE
	ESTIMATED IMPLEMENTATION DATE(S)

	The Futureland CAA will establish a procedure describing the periodicity of Examination Panel meetings including the process of updating the questions of the written examinations on a regular basis and particularly when regulations change. 


	DSSER
	30 June 2009

	Moreover, the Futureland CAA will establish procedures or guidelines for the written examiners describing how the questions must be set and the basis of criteria of qualifications and knowledge levels written examiners must have to be formally appointed.

Examiners will formally be appointed on the basis of criteria of qualifications and levels of knowledge.
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